
Frequently Asked Questions
Friday 30th November & Saturday 1st December
Best Parties Ever Marquee, Queens Avenue Farnborough, GU11 2LQ

What is the address of the new venue? 
Best Parties Ever Marquee, Queens Avenue, Farnborough, GU11 2LQ
How do I get there? 
Every ticket will be issued with a map and directions to the venue.
Why are these parties no longer being held at Farnborough International Exhibition 
& Conference Centre? 
Best Parties Ever are now using one of their exclusive marquees to bring your Burlesque. 
The reason for this change is the reuslt of a new exhibition being held at Farnborough 
International Exhibition and Conference Centre which has made the venue unavailable for 
this event. Please be assured that the marquees used are like buildings in their own right 
and will stay warm and dry throughout. They also have an added wow-factor which you will 
see on arrival.
What is the dress code? 
Smart/Glamorous dress preferred. No jeans or trainers please. You are welcome to embrace 
the Burlesque theme in your outfit if you wish but that is optional.
Is there an age restriction? 
Yes, all attendees must be 18 years and over due to licensing laws.
What is included in the ticket? 
Tickets include a 3 course meal, survivors breakfast and live entertainment which will include 
live music, DJ,  dancers, aerial acrobats and much more!
What size are the tables? 
It is tables of 10 so if you wish to sit with your party please book together. If you have 
ordered more than one table we will aim to place your tables next to one another within the 
dining area. If you are a group of 8 – 12 people then please contact Phyllis Tuckwell directly 
as we will aim to facilitate your group in the best arrangement. If you book less than 6 tickets 
then please be aware that you may be on a table with other guests.
When and how will I receive my tickets? 
All tickets will be issued by email by Phyllis Tuckwell in November to the person who has 
made the booking. They will then be responsible for distributing a ticket to each person 
in your party. The person who makes the booking will however receive a confirmation 
email from Phyllis Tuckwell shortly after their order has been processed confirming that the 
booking was successful. If you do not have an email address please contact the fundraising 
department on 01252 729446. 



What time does the evening start? What time should I arrive? 
Doors open from 7pm with dinner being served at 8.15pm. So long as guests arrive before 
dinner is served there is no problem, but we would encourage you to arrive between 7:30 – 
8pm.
Can I leave my car overnight? 
You are able to leave your car overnight at your own risk.
Will the disco have strobe lights? 
Yes, the disco does have bursts of flashing lights. 
Can we run a bar tab? 
No, unfortunately Best Parties Ever are unable to run bar tabs due to the overall capacity 
and the number of different groups at the venue. Please note that Best Parties Ever set the 
bar prices for the event and it is run independently by them.
Can I pre-order my drinks? 
Yes you can pre-order drinks directly with Best Parties Ever. When the tickets are issued by 
email in early November there will also be a drinks list attached. It is at this point that you can 
preorder drinks/drink tokens for the night for your whole party. The person who made the 
booking for your group is the person who must be the point of contact to pre-order drinks 
with Best Parties Ever. Payment for pre-ordered drinks must have been received by Best 
Parties Ever either by phone or via post at least two working days in advance of the event.
Can I order wine at my table?  
On the night you will need to visit the bar to purchase wine for your table, however, you can 
pre-order your wine and directly with Best Parties Ever before the event. This order needs to 
be placed and paid for at least two working days in advance. 
What is a drink token? 
This is a token that is purchased before the event directly from Best Parties Ever and can 
be exchanged at the bar for one drink i.e. a pint of beer, a spirit & mixer, a glass of wine, an 
alco pop. There is no change given against a drink token. Unfortunately wristbands are not 
available at the Phyllis Tuckwell Party nights.
Will the tea and coffee be served to the table? Tea and coffee will not be served to the 
table. However, for those who would enjoy tea or coffee there will be a station which will be 
open from 10pm - 11pm.
Is there a cloakroom? There is a free cloakroom available where you are welcome to leave 
your belongings for the duration of your party. These belongings will be left at your own risk 
and you will be given a ticket to retrieve them at the end of the night.
Are the parties heated? Yes they have multi-thermostatic heaters throughout the venue, 
including cloakrooms, reception areas, toilets etc and these are more than capable of 
making the venue really toasty on even the coldest December night. 
Are the venues non-smoking? 
Yes the venue is completely non-smoking. However there will be a designated smoking area 
on site.
Do you take credit cards on the evening? 
Yes, Best Parties Ever are able to accept credit card payment for drinks purchases at the 
bar. They do not accept Amex or Diners.
What time does the event finish? 
The event ends at 1am. 



Please call 01252 729446 for more details or        
find out more at www.pth.org.co.uk 

 
Phyllis Tuckwell, Waverley Lane, Farnham,                   
Surrey GU9 8BL  Reg Charity No. 264501

What is the menu? 
The menu choices will be send to you on booking. Alternatively you can see the menu on 
our website or contact the fundraising department to request the menu choices.
How do I request a vegetarian/vegan/dairy free/gluten free option? 
When your booking is confirmed, you will receive an email detailing the different menu 
options. Please cirulate this to your party and inform Phyllis Tuckwell how many of each 
choice your party requires. We need to have received this information at least 1 week before 
the night itself.
What if I don’t like the menu? 
Due to the scale of the party (up to 1050 guests) it is very difficult to cater for individual 
tastes, and the alternative menu has been devised with a great amount of care to take into 
consideration vegetarian, vegan, wheat, gluten and nut allergies to ensure they are able to 
cater for special dietary requirements, but it is impossible to cater for individuals different likes 
and dislikes. Best Parties Ever can cater for halal meals (these do need to be pre-ordered). 
They cannot prepare or supply kosher meals, however you are welcome to arrange for them 
to receive a kosher meal on the day of your party and they will cook this in their ovens and 
serve (still in the tray) to your guests at their tables. There is no additional charge for this 
service; however neither does the guest receive any discount for not having one of their own 
meals. 
How do we get into the venue from the car park?  
The car park is located very close to the marquee itself and is just a short walk away. There 
is a taxi rank opposite the venue and a one way system for driving in and out of the venue. 
The marquee will be visible and the walk will be sign posted.
Will photographs be taken? 
Phyllis Tuckwell will have a photographer at the event and you can purchase and take home 
your photos on the night as a memento.  You also consent to them being used for future 
publicity purposes.
What prizes will be in the auction and raffle on the night? 
We are currently appealing for unique and exciting prizes for the night. If you are able to 
donate a prize or know of someone who would like to, or that we should be approaching, 
then please contact us; we would love to hear from you.
How is this event benefitting Phyllis Tuckwell Hospice? 
Phyllis Tuckwell is extremely grateful to Best Parties Ever for kindly donating the use of their 
amazing venue free of charge for the night, allowing us to put on the biggest party of the 
year! Whilst there are some costs to be covered, Phyllis Tuckwell will receive 100% of the 
profit from the ticket sales and will benefit from 100% of the money donated on the night 
through the raffle, auction, and photographs. With your support we hope this event could be 
another incredible night for us.


